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01 CHAIRPERSON’S REPORT APRIL 2018 – 31 MARCH 2019 

Completing my 2nd term as Chairperson of the Board of Childline Mpumalanga is a proud accomplishment 

as I have enjoyed being part of serving this organisation along with friends and colleagues. 

Mr Themba Zwane (Vice Chairperson) 

Dr Thandi Ngomane (Secretary) 

Me Shireen Gangat (Treasurer) 

Mr Ernest Pienaar (HR Support) 

Me Jennifer Schormann (Program reporting and support) 

Mr Asanda Mdala (Marketing and networking) 

Mr Fanie Chirwa (Child Participation) 

Me Palesa Letebele (co-opted as Fundraising member in May 2018) 

I would like to extend my gratitude to every member of the Board for their dedication, time, and passion for 

this worthy cause and in contributing to the solution of operational challenges as well as achieving our 

objectives these past two years. 

The board members are to be commended, for they fulfil the roles in their spare time without any personal 

gain whatsoever. 

FINANCES 

In reviewing the Audited Financial Statements for the year ended 31 March 2019, it gives me great pleasure 

to report that we have managed to meet our budgetary requirements. 

However, during the period under review three major funding agreements ended, there were various 

processes and challenges.  CLMPU takes note of the challenges, lessons learnt, and recommendations 

regarding the close out processes.   

Due to the completion of funding contracts, it was widely accepted that this was a very difficult time for the 

organisation.  Retrenchment of employees created a lot of stress amongst staff members and the fact that 

it coincided with the moving of the CLMPU office to new premises did not help the situation.  

None the less, our funding from various donors enabled the office to provide much needed services to 

children and families in the province.  CLMPU implemented major strategic planning and repositioning to 

continue services even if it means a smaller presence in the province.  

My gratitude must be extended to the Board and staff for ensuring tight controls over expenses, as well as 

to donors, businesses and institutions for their support and assistance either monetary or in kind. 

STAFFING 

Childline Mpumalanga is proud that we were able to maintain a committed well-qualified staff component 

that provided services to children for the period of contracts with funders.  Closing out from funding 

contracts resulted in staff turnover in the management cadre and an extensive completion of contracts 

amongst staff, this process was transparent and managed in compliance with all legislation required.  Staff 



whose contracts closed out were supported as far as possible to access new employment and UIF. The vision 

is to ensure that with the current employed staff component will be able to maintain and provide services 

in all operations as contracted with Mpumalanga Department of Social Development and all our funders. 

OPERATIONS 

During the year under review, the 12 OVC community based site offices functioned well; they closed out 

with stakeholders and partners in their respective communities in September 2018.  All beneficiaries that 

needed additional support linked with alternative services, and the remaining social workers from CLMPU 

ensured services as per care plans were completed.  The Thuthuzela Care Centres at Ermelo, Evander, 

Mapulaneng, and Shongwe provincial hospitals, will continue to provide gender based violence assistance 

and are an included focus area in the CLMPU services.  Sadly, our services with the TCC in Witbank closed 

out in March 2019.  

Rolling out parenting skills for adult and teen parents with funding from NACOSA (Global Fund) as well as 

providing Soul Buddyz groups and camps for boys and girls ensured an impact on preventing child abuse and 

providing support and guidance to those who care for children.  The organisation also completed an 

Economic strengthening program for young women to combat the effects of poverty on young mothers and 

their children in our province in March 2019. 

THE WAY FORWARD 

In light of challenges to secure funding as an ever existing threat for any NGO, Childline Mpumalanga will 

continue its activities in providing child protection and support in Mpumalanga through the strategic 

objectives the organisation has set out for itself.  

The core function of 24 hour toll free counselling service to all children and adults concerned about children 

despite a decline in available funding in the welfare sector will continue,  as well as complementing the Crisis 

line service with early intervention, thus providing specific social work therapeutic services to children and 

families in need.   

Providing the children and their support structures in all areas of the Province to have access to services with 

an effective referral system, thereby ensuring they receive the help needed.  The sustaining of Orphaned 

and Vulnerable children services in communities, Child Abuse prevention, and Early Childhood Development 

programmes so long funding is available. 

My respect and sincere thanks to the Operational Director, Dr Benita Nel and the management team who 

under enormous pressure and challenging and stressful circumstances ensured the smooth running of 

operations as well as insuring that our strategies are in place.  My gratitude goes to all the staff for their hard 

work and passion without whom our vision as a truly representative childcare service for Mpumalanga would 

not be realised. 

 

Filo Mooney 

Chairperson: Childline Mpumalanga 

  



1. DIRECTOR’S REPORT 1 APRIL 2018 – 31 MARCH 2019 

Childline Mpumalanga is proud to be working with a wide range of dedicated caring individuals and 

organizations in the protection and development of children. The period under review has witnessed major 

change and movement in Childline Mpumalanga. From government through to the faith community, there’s 

a genuine groundswell and focus on seeing an end to child abuse, suffering and vulnerability for the children 

of Mpumalanga. The organisation structured its operations in Executive (Board, Director and Deputy 

Director), Support (Financial, IT Support, Human Resources and Monitoring Evaluation and Reporting 

Departments) and Implementation (Psychosocial, Training and Capacity Building, Victim Support and 

Community Development departments).  

The organisation continued to provide quality services to families and children in our province, despite 

understanding that the contracts funding our operations were coming to an end. Childline Mpumalanga 

managed to complete its contractual agreements with USAID and Global fund (Nacosa and AFSA) as was 

signed. Services to identified populations were provided to the target audiences. Change and Impact were 

facilitated  

The main implementation programs (and funders) that CLMPU worked with in the period under review 

included: 

(a) Child Protection and Services to Families – (Mpumalanga Department of Social Development) 

(b) Service Delivery And Support For Families Caring For Orphans And Vulnerable Children (OVC) in  

Mpumalanga – (USAID/Pepfar) 

(c) Young Women and Girls – Parenting program and Soul Buddyz Program (NACOSA Global Fund) 

(d) Gender Based Violence Prevention and Care in Thutuzela Care Centres (AFSA Global Fund; 

USAID/Pepfar and FPD) 

(e) Young Women & Girls Economic Strengthening Programme (NACOSA Global Fund) 

The organisation is operating through scientific management approaches, and utilise the information 

gathered from the data of our programs (MER) and expenditure (FIN) to determine the next step in providing 

services in future.  

Staff were empowered to understand the plight and challenges children face on a daily basis. Childline 

Mpumalanga has invested quality training and development into the communities we serve.  Knowledge and 

skills are embedded into parent and care givers, and children will benefit from this for years to come. Our 

success is the community and its children’s’ success.  

The main threat Childline Mpumalanga faces is its access to continued funding. To address this the 

organisation has gone through a total strategic review and restructuring.  This enable us to decrease our 

geographic footprint, whilst still providing much needed services as far as possible. The passion and positive 

attitude of the team and board will keep the spirit of this organisation burning high and strong. With the 

ongoing support of our donors, partners, Board and volunteers, Childline Mpumalanga is ready for the 

challenges and achievements ahead in 2019-20. 

 

Dr Benita Nel 

Director Childline Mpumalanga 

     



3. FINANCIAL REPORTS 

3.1 FINANCIAL STATEMENTS 

 

 

3.2 ACKNOWLEDGMENT OF DONORS AND OTHER CONTRIBUTORS    

  DATE NAME OF DONOR DONATION ACTION 

1 
11-May-18 Mr Zwane Clothes 

CDP TO DISTRIBUTE / 
BRIDGET 

2 

18-May-18 Ambassador Foods 

5 BOXES x12 
BOTTELS PEANUT 
BUTTER 

5 BOXES TO NACOSA 
GIRLS AND BOYS CAMP 

3 
28-May-18 Charity Tours (Tin Collection at Checkers) R818,50  

Cash Deposit into CLMPU 
Nedbank Account 

4 
23-Jul-18 Charity Tours (Tin Collection at Checkers) R4 831,00  

Cash Deposit into CLMPU 
Nedbank Account 

5 
16-Aug-18 Gelmar - Nelspruit R2 000,00  

Cash Deposit into CLMPU 
Nedbank Account 

6 
22-Nov-18 Nedbank Group R281 900,00  

Cash Deposit into CLMPU 
Nedbank Account 

7 
03-Dec-18 Cybershell  R500,00  

Cash Deposit into CLMPU 
Nedbank Account 

8 
03-Dec-18 Charity Tours (Tin Collection at Checkers) R5 940,00  

Cash Deposit into CLMPU 
Nedbank Account 

9 
05-Mar-19 Charity Tours (Tin Collection at Checkers) R7 030,00  

Cash Deposit into CLMPU 
Nedbank Account 

 
 
  



4. HUMAN RESOURCES (HR) REPORT 

The Human Recourse department functioned as a vibrant and proactive team which consist of highly 

qualified professionals with vast experience in HR matters and ensuring compliance with all legislation 

requirements. The HR team consists of twelve (12) HR staff , a 1x HR Manager, 1x HR Assistant Manager, 2x 

HR Officers, 1x HR Payroll Clerk, 1x HR Receptionist and 4 HR Administrative leaners, 1 HR Administrative 

intern, and 1x Hygiene person/cleaner,  these team members are well qualified in both HR Management and 

Office Administration skills, and knowledge with more than 3  years relevant work experience which meets 

the needs of the organisation by offering sound HR support to the organisation and play a vital role as a 

support service to all the Department within the organisation. 

POSITIONS HELD IN THE ORGANISATION DURING THE PERIOD UNDER REVIEW APRIL 2018 TO MARCH 2019  

Childline Mpumalanga has employed qualified staff members with a minimum educational level of Grade 12 

and a certificate in higher learning, including employees who demonstrate the ability to present and 

communicate academic, professional or occupational ideas and solutions to problems in order to deliver 

quality services to the communities. Such employees hold Diplomas, Degrees, Honours and Doctorates. The 

following are the positions held and enable the organisation to render service successfully and meet its 

targets. the positions compromises of a   Director, Deputy Director, Departmental Managers, Social Workers 

DSD & USAID, Supervisors ES AND YWG, OVC & ES Coordinators, Moderator and Assessor,  Economic 

Strengthening Facilitators, Data Capturers, Bookkeepers, Counsellors, Peer educators, Soul Buddyz 

supervisors , HR Administrative Officers and Clerk, CDP Care workers, Receptionist, Executive Assistant, 

Driver, Hygiene officer/cleaner, HWSETA Leaners and Interns. 

 

THE OVERALL STAFF PROFILE OF THE ORGANISATION ON THE PERIOD UNDER REVIEW APRIL 2018 TO MARCH 

2019  

Childline Mpumalanga Consist of 8 departments. These departments are led by 7 Managers who are 

specialists in their fields reporting to the Executive Deputy Director and Director. The following table 

indicates the overall employee demographics of the organisation, including Board Members and Interns: 

 

EMPLOYMENT EQUITY 

Permanent Employees, Board Members and Interns   
Total  

               Gender  

Male Female 

Board Members (Volunteers)  9  4 (44%) 5 (56%) 

Childline-DSD Staff 25  4 (16%) 21 (84%) 

NACOSA Staff 56 9 (16%) 47 (84%) 

ES NACOSA staff 53 15 (28%) 38 (72%) 

AFSA Staff 19 2 (11%) 17 (89%) 

USAID staff  249 23 (9%) 226(91%) 

TOTAL EMPLOYEES ON THE FIXED TERMS CONTRACT 411 57 (14%) 354 (86%) 

HWSETA  Interns  10 5 (50%) 5 (50%) 

SSETA Interns 18 9 (50%) 9 (50%) 

Practicum Hosted Interns  6 1 (16%) 5 (84%) 

OVERALL TOTAL CLMPU  PERSONALS  INCLUSIVE OF 
BOARD AND INTERNS 

454 76 (17%) 378 (83%) 



The organisation consists of 83% overall staff represented by females and 17% represented by males and 
this has addressed the needs of the Employment Equity Act of the country.  
 
RECRUITMENTS AND STAFF MOVEMENTS 

Recruitment function is one of the important part of an organizations ,It serves in fulfilling organisational 

needs by enabling it to have a set of competitive, motivated, flexible and more adoptable Human Resources 

which can ensure continued operation for fulfilment of organisations’ objective and gaols, therefore, 

competent Human Resources at the right positions are crucial for the organisation and it constitute core 

competency the organisation reaps strategic advantage out of it, moreover the recruitment  process helps 

in creating a pool of prospective employees for the organisations, so that the right candidates for the right 

jobs can be selected to help the organisation to attain its goals: the following were recruitments process 

which took place during the financial year under review from April 2018 to March 2019. 

TYPE OF MOVEMENTS NO OF EMPLOYEES 

New positions designed to be filled  52 

Promotions  03 

Resignations 37  

Employees Absconded  07 

Employees Deceased 01  

Maternity leave  03  

Labour related movements (disciplinary hearings) 15 

 

THE HWSETA SKILLS DEVELOPMENT AND SERVICES SETA INTERNS  

STAFF DEVELOPMENT – HWSETA awarded 6 employees a bursary to further their studies and there has been 

a great improvement in the number of employees who have taken the initiative to further their studies with 

various educational institutions of higher learning. Moreover, the HWSETA has offered a skills development 

training to equip the employees, lastly, they have provided the organisation with stipends to host TVET 

Leaners and interns. Childline Mpumalanga is also a host employer of Services SETA leaners and interns 

occupationally based learning intervention which is designed to be a short-term learning programme 

consisting of 12 months.  

PERFORMANCE MANAGEMENT 

In ensuring that we deliver quality services, CLMPU adhere to a culture of high performance through a 

performance management system. An employee who completed their three-month probation period was 

assessed and the assistance is offered, to the below average performing employee. The performance reviews 

are conducted on an annual basis.  

END OF FIXED TERM CONTRACTS 

During the end of September 2018, USAID funding came to an end and all USAID Funded employees’ 

contracts came to an end and they completed their service with CLMPU. During the end of March 2019 all 

the NACOSA and AFSA funded programmes were completed and these employees contract came to an end 

as well. 

 

 

 



5. MONITORING, EVALUATION AND REPORTING (MER) 

Monitoring Evaluation and Reporting (MER) department’s main objective is to implement quality data 

processes that can influence programme implementation and be reported to donors. The department also 

aim to document accurate data and quality information that will assist executive and management about 

programme performance and make informed decisions regarding the design, implementation strategies and 

future actions relating to various child protection programmes within Childline in Mpumalanga Province. The 

main purpose of MER department is to deal with data process and data management systems of CLMPU and 

ensuring that the organisation adheres to data quality principles. 

The MER department consisted of twenty-one (21) staff member during this April 2018- March 2019, Which 

are the MER Manager, three (3) Data Officers, nine (8) Data captures, four (4) Data Clerk /Administrators 

and Six (6) Interns.  

The MER Department undertakes most of the data-related support functions for the organization. The 

following specific objectives are applicable to its work: 

• To ensure a set of standardized practice of monitoring, evaluation and reporting; 

• To ensure accuracy and quality of data that can be used for informed decision-making; 

• To undertake a comparison between the intentions of the programmer and the achievements; 

• To provide information that will enable the modification or strengthening or disregarding of 

implementation activities to increase programmer effectiveness;  

• To determine the effectiveness and efficiency of programmer over medium- and long-term periods; 

• To provide management and stakeholders with information about ongoing development 

intervention with indications of the extent of programmer progress and achievement of 

organizational objectives and progress in the use of allocated funds. 

A comprehensive MER plan has been developed to provide broad guidelines for procedures relating to data 

collection, data verification, data capturing, data flow processes, data base management and data quality 

management. CLMPU’s data quality management (DQM) procedure embraces standard operating steps to 

address data quality risks or limitations. These DQM measures include: training of care workers, site 

coordinators, recruiting and data capturers; facilitating household needs assessments; conducting internal 

auditing and verification of data; keeping error logs; capturing of data through the use of a centralized 

electronic data base; provision of continuous and regular supervision of staff; and verification of data at site 

level through interaction with social workers, care workers, coordinators and beneficiaries at site level. 

Operational and training manuals have been developed to ensure a common understanding of key data 

concepts, data collection and capturing procedures, and data flow expectations at all levels.  

Regularized organizational reports (e.g. monthly, quarterly, semi and annually) are generated in line with 

requirements from the Annual General Meeting, the Board of Director and Executive and in accordance with 

reporting specifications of sponsoring donor agencies. 

All field staff who collect data received data training. This training was conducted to ensure that field staff 

understand the indicators, how to complete standardized data collection forms in an accurate and 

qualitative manner, and to ensure that correct procedures of data reporting is observed in a consistent 

manner. Data verification and supervision is pursued on a quarterly and monthly basis at site level. The MER 

department quarterly conducted data supervision at all sub-district sites offices to verify data integrity and 

to provide support to site staff (Care workers; Social workers, Thuthuzela Care centre Data capturers , 

Training facilitator, site Coordinators, linkage officer and first responder). 



The Site Improvement Monitoring System (SIMS) process was also conducted in the third quarter of the 

funding by management at each site office. It is a requirement from funder, and they have developed a 

system assessment tool that we use a guideline. It focuses on reviewing the site level programme 

implementation approaches and to assess data management processes. The program managers lead the 

process and site level staff actively participate in the process by responding to questions and where needed, 

provide the necessary supporting documents.  Any identified weaknesses will be addressed, and 

recommendations will be made to ensure strengthening and improvement measures or action plans to 

address the weaknesses are taken. The findings and proposed action plans will be discussed with the 

implementing managers to ensure that challenges are addressed, and improvement is expected and checked 

for at the following SIMS meeting. 

The MER department conducted Routine Data Quality Assessments (RDQA) on a quarterly basis at all the-

district sites during the course of each year. A standardized questioner tool is used to conduct the RDQA. 

The RDQA focusses on verifying the quality of reported data, assessing the underlying data management and 

reporting systems for standard programme-level output indicators and developing action plans to improve 

both the quality of reported data and the system that produces the data. All staff at site level participate in 

the exercise by answering the questions. At the conclusion of the exercise, recommendations and an action 

plan will be formulated towards improving both the quality of reported data and the system that produces 

the data at site level. The site staff will lead processes in responding to action needed at site level. And the 

final RDQA report will be shared with all program managers so that the can able to provide site support on 

the gaps that were identified. 

6. SERVICE DELIVERY AND SUPPORT FOR FAMILIES CARING FOR OVC (funded by USAID / PEPFAR) 

IMPLEMENTED BY COMMUNITY DEVELOPMENT DEPARTMENT (CDP)  

 

The Community Development Program focuses on Orphaned and Vulnerable Children, who were supported 

to access various services offered through the Childline Mpumalanga (CLMPU) OVC program in select sub-

districts in Mpumalanga Province, South Africa, during the reporting period 1 April 2018 – 30 September 

2018 

 

The organization facilitates community based child protection services in Three (3) District Municipalities in 

Seven (7) sub local district in twelve (12) select sites in Mpumalanga Province:   

(a) Gert Sibande District Municipality  in Albert Luthuli (Manzana and Nhlanzatshe sites) and 

Msukaligwa Local Municipality the site offices: (Lothair and Ermelo sites]; 

(b) Ehlanzeni District Municipality in Bushbuckridge Local Municipality (Acornhoek and Dwarsloop 

sites) Nkomazi Local Municipality, (Komatipoort and Naas site ) and Mbombela Local Municipality 

(Nsikazi and Kabokweni site ) 

(c) Nkangala District Municipality in Emalahleni Local Municipality ( Kwaguqua site ) and Thembisile 

-Hani Local Municipality ( Kwa-Mhlanga site ) 

 

CLMPU) serve amongst other children who have been made vulnerable as a result of the combined impact 

of HIV/AIDS, abuse, neglect and poverty as well as violations of children’s rights that impact on their care, 

safety and development. CLMPU strives to do its work within the organisational mission of establishing a 

culture of respect for all children’s rights as described in national legislation, and in doing so to ensure a safe 

and stable future for our children. This mission ties in well with the PEPFAR OVC Mission, namely to mitigate 

the social, emotional & economic impacts of HIV/AIDS on children and to reduce their risk and vulnerability 



while increasing their resilience and CLMPU is confident that its activities actively contributed to reaching 

these combined missions 

CLMPU registered vulnerable households and children to benefit from a package of services as provided by 

the organization, beneficiaries will receive a basket of qualitative services are better placed to deal with 

deserving vulnerable families and children. A multiplicity of services to targeted beneficiaries will be 

facilitated through various programmes that are coordinated by the Community Development program, 

Training and Capacity Building and Psycho-Social Departments within CLMPU 

CLMPU made a huge effort to reach 10 561 targeted beneficiaries with HIV Testing  services and succeeded 

through partnerships with Anova, Miet Africa, New Start and AGRI-AIDS who provided confidential home 

based testing to all beneficiaries. The memorandum of understanding that CLMPU have with the 

Mpumalanga Provincial Department of Health assisted all beneficiaries who tested positive for HIV to access 

free treatment and support. Awareness of available health services and testing facilities in the local 

communities was created through the program implementation, and a stronger linkage and access to health 

care was formed. 

During this reporting period, CLMPU provided a total of 15 703 beneficiaries and families with 41 296 

services, consisting of 6 022 (38%) males and 9 681 (62%) females with various services aimed and reducing 

their vulnerability and providing support and care 

 

OVC’S PER SITE WHO RECEIVED SERVICES FOR THE PERIOD 1 APRIL 2018 – 31 MARCH 2019 
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TYPES OF SERVICES RENDERED TO REGISTERED OVC 

 

 

 

NUMBER OF BENEFICIARIES RECEIVED BASKET OF SERVICES 

 



 

TRAINING AND CAPACITY BUILDING (TCB) (funded through cost sharing between DSD, USAID/PEPFAR and 

NACOSA) 

The unswerving and intended long-term effect of child protection services is realized by delivering direct 

services to the recipients and sustaining the development of services.  In addition to that, raising awareness 

and the building of capacity of both staff and beneficiaries through skills development is also envisioned. In 

order to achieve successful child protection education and awareness interventions there needs to be 

training and capacity building. This is the work of the training and capacity building department. 

The fundamental objectives of TCB are to work towards reducing risks, and linking child protection to 

broader protection groups in our communities. The department traditionally provided community members 

with the tools to tackle the social challenges they face in their daily lives. Capacity building and training 

fosters a sense of ownership and empowerment, so that community partners gain greater control over their 

own future development 

This is done via the various programs the department facilitates namely: building resilience in children, 

educator strengthening, gender norms, sexuality education and court preparation sessions.  

The points of impact were assisting children and adolescents cope with the challenges they face daily in their 

lives, helping with issues like loss and grief, abuse and substance misuse.  Furthermore, the department also 

worked at developing a system of values with the youth allowing them to make better decisions 

ACTUAL BENEFICIARIES REACHED THROUGH SERVICES RENDERED BY TRAINING AND CAPACITY BUILDLING 
FROM 1 APRIL 2018 TO 31 MARCH 2019 
 

 
 
ECONOMIC STRENGTHENING PROGRAM (Funded though NACOSA – Global Fund) 

IMPLEMENTED BY THE TRAINING AND CAPACITY BUIDLING DEPARTMENT 

 



The Economic Strengthening Program for young women and girls program that was launched in February of 

2018 and operating in the two districts of Gert Sibande and Ehlanzeni respectively, staffed by 2 supervisors, 

8 coordinators and 40 club facilitators. 

The objective of this program is to offer socio-economic development support and opportunities to young 

women, between the ages of 19 and 24, to assist young women to become economically active and 

independent citizens, thereby decreasing the level of vulnerability of young woman at risk of contracting and 

/ or living with HIV.  

The programme can be seen as a small step in the direction in progress in terms of gender equality, poverty 

reduction amongst women, and more inclusive economic growth. The initial scoping report found 60%of the 

initial recruited club members to have siblings or other children to care for.  52% of that original group had 

biological children of their own. The programme consists of eight components, namely: 

 

• Recruitment of young women to actively participate in RISE clubs 

• Scoping of RISE clubs and participants, for the purpose of informing streaming and related activities 

• Standardised assessments to stream young women into one or more of four streams and a standard 

package comprising personal development and job readiness 

• Basic literacy, numeracy and communication skills stream 

• Employment stream 

• Entrepreneurship / enterprise development stream 

• Bursary stream 

• Stakeholder engagement across all components of the programme 

This Programme concentrates on providing young women with the knowledge, resources, skills and 

opportunities to achieve their personal and professional development goals and elude falling victim of 

gender-based violence and to diminish risky sexual behaviours. This incorporates undertakings such as CV 

building, support with job applications and vocational training, life skills, personal development, financial 

capacity building. The aim is to provide all RISE Club Young Women with the prospect to advance personal 

skills and basic job readiness skills, and based on an initial assessment, provide young women with further 

support in studying further, finding a job or starting their own business 

 

BENEFICIARIES REACHED THROUGH ECONOMIC STRENGTHENING STANDARD PACKAGE PROGRAM FROM 

1 APRIL 2018 TO 31 MARCH 2019 

 



 

Despite many challenges in the implementation of this programme the impact has been tremendous. Young 

women have gained life skills, been capacitated in financial literacy, some have gained employment, others 

have entered tertiary education. When young women are capacitated in this manner their families reap the 

rewards as well. The families of these young women have benefitted as well. Research shows young women 

with better education and better work prospects are able to keep their children safer and in turn their 

children could flourish. Impact of the programme was to be seen in the both the Standard package and 

Streaming section of the programme. increased earning capacity of club members, increased education 

levels, with increased earnings, improved care of families and children, exposure to savings strategies and 

development of savings culture. Specifically, the programme has seen girls gain employment, girls enter 

ABET classes, Girls apply for bursaries and some receive positive results from applications. Girls have also 

had the confidence to walk in where work is advertised and to enquire about work prospects face to face.  

BENEFICIARIES REACHED THROUGH ECONOMIC STRENGTHENING STREAMING PROGRAM FROM 1 APRIL 

2018 TO 31 MARCH 2019 



 

PSYCHO-SOCIAL DEPARTMENT (PSS) (funded by DSD, USAID/PEPFAR, NACOSA and AFSA) 

PSYCHO-SOCIAL PROGRAMMES AND SERVICES PROVIDED  
 

The objective of the department is to provide early intervention and specific social work individual and group 

therapeutic services to children in Mpumalanga, by creating an effective referral system in order to ensure 

that children and their support structures get help from child protection services in order to deal with their 

mundane circumstances. It is also to ensure the retention of young women and girls between the ages of 14 

and 18 in school, and to strengthen families through parental skills programs.  

 

In order to reach this objective, a total number of 1216 of new referrals were received by the department, 

All referrals were allocated to social workers to attend to them. Referrals included inter alia, cases of neglect, 

sexual abuse, physical abuse, behavioural problems, and lack of documentation 

 

Psychosocial support for vulnerable children was facilitated through individual based activities. Play therapy 

techniques, the Healers manual, and the Memory Work manuals were utilized in conducting therapy 

sessions with individuals in order to achieve optimal results. 

 

CATEGORIES, NATURE AND NUMBER OF CASES REFERRED OVER YEARS PERIOD OF THIS REPORT 

 
 

Psychosocial support groups for children aged 14 to 18 years old, through group-based activities were 

facilitated at 12 sites. 20 children per site were recruited during, minimum of 10 sessions were facilitated 

with each group and the groups will terminate in September 2018. The children were selected from the 12 

sites in order to attended support groups for them to be well informed on matters related to HIV/AIDS. The 

selection criterion was to identify teenagers who are at risk for HIV, and a standard tool was utilised to select 

the teenagers. Members were encouraged to test for HIV and those who were found to be HIV positive were 

linked with other service providers to be enrolled on ART. Adherence support was given to HIV positive 

members through referrals and onsite support in order to support the 90/90/90 strategy.  

 



Moreover, 200 parents attended Psycho-support adult groups comprising of 20 members each, for them to 

be well informed on matters of HIV/AIDS and to support the 90/90/90 strategy. All were encouraged to test 

for HIV and those who were found to be positive were linked with other service providers to be enrolled on 

ART. Adherence support was given to positive members through referrals and onsite support. The groups 

are attending a 10 session’s program curriculum and they will be completed in June 2018. The IACT manual 

will be utilised by social workers during group sessions. 

 

Keeping girls in schools is a program that is aimed at assisting young women and girls between the age 14 

and 18 years old to deal with individual and social problems that are propelling them to leave school, to 

enhance a good learning environment, and to ensure retention of young girls at school by creating access to 

supporting systems and uptake of social protection efforts (such as bursaries and career guidance), GBV 

response to vulnerable children and linkages to relevant stakeholders, using the ZAZI manuals. A total of 341 

girls were identified at 12 sites and they attended quarterly meetings. This program was structured to be 

conducted on quarterly basis, and it will be completed in September 2018. It has been identified that some 

girls from primary schools finds it very difficult to transition from Primary school to Secondary schools. Some 

are overwhelmed by the changes, and some succumb to peer pressure demands and they are derailed from 

their progress. The program is implemented in order to address such challenges.   

 

The organization adopted an Ecological system model in order to address the challenges of the children 

holistically. That means that every child who is receiving therapy from the organization, the family or the 

parents of the child must also get some form of therapy or referral to other service providers. In order to 

respond to the Ecological system call, Social Workers  facilitated the Parental Skills program called Let’s Talk, 

which endeavours to foster communication between children and their parents, and to ensure that parents 

are capacitated with proper parental skills in order to deal with challenges that are faced by their children.  

 

The department implemented a Leadership program whereby children that are portraying leadership skills 

at site offices are identified at schools. The program was implemented on a quarterly basis and it will be 

finalised in September 2018. The children were trained on leadership skills, HIV Principles and Stigma 

Reduction, addressing HIV and Stigma in Schools. The program is recruiting both boys and girls, and 

specifically girl children between the ages of 14 to 18 gain confidence and skills of dealing with stigma within 

their communities after attending the program.  

 

CATEGORIES, NATURE AND NUMBER OF CASES REFERRED OVER YEARS PERIOD OF THIS REPORT 

 



 
 

YOUNG WOMEN AND GIRLS PROGRAM (YWGP) (Funded by Global Fund NACOSA) 

 

 

NACOSA gave us funding to employ 24 social workers and 10 Soul Buddyz Supervisors in order to implement 

the Young Women and Girls program (YWGP) at the two District of Mpumalanga at Ehlanzeni and Gert 

Sibande. The YWGP has four (4) program components which includes the child protection program, 

 

 Hands on Parenting Program for parents of children who are attending Soul Buddyz program at primary 

school. The aim of the program is to empower children with good parenting skills for them to take proper 

care of their children. A total of 3238 parents were empowered with parental skills for them to know how 

to understand their children and to identify signs of abuse as early as possible. 

 

Teen Parenting Program for teen parents who are in school and out of school, and a total of 1415 teen 

parents attended the program that was facilitated by social workers. The program comprised of 20 sessions 

and each participant received a certificate after the session. The aim of the program is to offer educational 

support, and teenagers are continuously motivated to finish their studies while dealing with challenges to 

raise their kids 

 

The department is also working very closely with Department Of education in order to offer support and 

Supervision to Soul Buddyz clubs at Primary schools and a total of 63 clubs were identified and supervised 

at Ehlanzeni, and 56 were supervised at Gert Sibande district.  

 

 The department is also offering therapeutic sessions to girls who are sexually abused. The sessions are 

facilitated in a 5-day camp whereby the girls and their parents get an opportunity to have individual and 

group sessions with social workers. A total of four (4) camps were conducted of which two (02) were in Gert 

Sibande and two (02) were in Ehlanzeni. A total of 83 girls were reached in both Ehlanzeni and Gert Sibande 

district.  

 



The department also facilitated residential camps for boys who are displaying inappropriate sexual disorders. 

A total of four (4) camps were conducted of which two (02) were in Gert Sibande and two (02) were in 

Ehlanzeni and a total of 63 boys were reached in both Ehlanzeni and Gert Sibande.   

 

NACOSA PROGRAM RESULTS ACHIEVEMENT FROM 1 APRIL 2017 – 31 MARCH 2018 

 

 
THE CRISISLINE (Funded by DSD) 
 
CLMPU provides free and confidential telephonic counselling services for all citizens residing in Mpumalanga 

Province through a crisis line service that is available and operates on a 24/7-hour basis. Telephonic 

counselling is provided by trained and accredited Counsellors who work in shifts.  

 

The 24/7 free Counselling line available on all telephone networks, Telkom, MTN, Vodacom and Cell-C lines. 

The incoming calls categorised as Test calls, want to talk and Cases handled by trained and accredited 

Counsellors who work in shifts.  

The toll-free counselling line offer services to Mpumalanga resident to report all forms of abuses including 

human trafficked and abandoned children. Most recently, the cases mostly were sexually abused and 

teenagers attempting suicide due to family difficulties. All cases referred to Social Workers for Professional 

Psycho social care and support to restore their dignity and lives. Crisisline Counsellors also do community 

outreach targeting schools to market the free counselling line. They are also part of the quarterly 

teleconferencing sharing experiences and challenges with other Childline at national level coordinated by 

Childline SA. The following tables provide an analysis of the number and categories of calls that were 

received during the previous financial year 

 

 



TABLE: CRISISLINE TELEPHONE STATISTICS OVER THE REPORTING PERIOD: 1 APRIL 2018 TO 31 MARCH 2019 

 

 

 

 

 

 

 

 

 

 

 

THUTHUZELA CARE CENTRE (TCC) SERVICE (Funded by Global Fund AIDS FOUNDATION SOUTH AFRICA) 

Childline Mpumalanga received Funder from Aids Foundation of South Africa (AFSA) and Global Fund to 

support Thuthuzela Care Centre (TCC) that is situated at the Hospital. TCC at Ermelo, Witbank and Evander 

renders both preventative programmes well in communities to fight against women and child violence and 

promote quality service to victims of Gender Based Violence. TCC is a victim friendly one stop Centre for 

victims of abuse. It is allowing victims to receive the most comfortable and friendly environment for 

reporting. 

 

TCC’s are one-stop facilities that have been introduced as a critical part of South Africa’s anti-rape strategy, 

aiming to reduce secondary victimisation, improve conviction rates and reduce the cycle time for finalisation 

of cases. TCC’s integrated approach to rape care is one of respect, comfort, restoring dignity and ensuring 

justice for children, women and men who are victims of sexual violence. 

CLMPU contribute at Stakeholder meetings and support awareness campaigns to communities, school talks, 

Radio presentations, walkabouts, outpatient and ECD educational presentations. 

TCC PROGRAM RESULTS ACHIEVEMENT FROM 1 APRIL 2017 – 31 MARCH 2018 

 

 

 

 

 

 

 

Call Type Mpumalanga  

   
Non-Responsive Calls   
Silent 13160  
Hang-up 9445  
Wrong Number 1750  
TOTAL 24355  
   
Responsive Calls   
Want-to-Talk 198  
Test 17307  
Case 148  
Harassment 144  
Hoax 1  
TOTAL 17798  
Overall Total Cases 42 153  



 

SUCCES STORIES 

 

Ms Donna Ndluvu* is an active member of Abasadi young women and stays in Mkhuhlu near Hazyview. 

During club facilitation, a facilitator from Childline Mpumalanga came with application forms from different 

institutions for girls who wants to further develop and empower themselves.  Donna and other women in 

this group grabbed the opportunity and completed the forms and attached the required supporting 

documents needed. Within a few weeks Donna received positive feedback and she was accepted to study at 

Randfontein Campus and she will be doing Public Management. She’s also funded by NSFAS.  This young lady 

was able to make changes in her life through choosing to be involved in the Childline Mpumalanga Young 

Women and Girls Economic Strengthening Program. 

 

Alicia Msibi* a 19 year old young women from a CYCC in Thlau Thlau had her second baby when she was 

invited to attend the 23 session for the Teen Parenting program presented to teen parents in the area by 

CLMPU.  Alica started attending the sessions; got very involved and completed the training.  This course 

transformed her whole life.  She is now living with her children and family, have a better self-image and 

understanding about herself as individual but also as parent, and is a parent to her 2 children. 

THUTHUZELA CARE CENTRE (TCC) PROGRAMME  

SITE TCC INDICATOR  TARGET   ACTUAL   PERCENTAGE 

WITBANK 
TCC  

Number of new sexual violence victims who 
received services 

240 186 78% 

Number of sexual violence victims that have 
received an HIV test during the reporting period 
and know their results 

192 146 78% 

EVANDER 
TCC 

Number of new sexual violence victims who 
received services 

240 186 72% 

Number of sexual violence victims that have 
received an HIV test during the reporting period 
and know their results 

192 123 64% 

ERMELO 
TCC 

Number of new sexual violence victims who 
received services 

294 246 84% 

Number of sexual violence victims that have 
received an HIV test during the reporting period 
and know their results 

235 137 58% 


